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FREE (Flood Rating Engine Environment) allows 
users to securely generate a flood insurance quote 
for Submit-For-Rate, Emergency Program, and 
some Regular Program policy in seconds.



FREE Agenda
• What is FREE?
• Getting Started!

– Web Portal>FREE
– Web Portal>Help
– Accounts – My Profile
– FREE Application

• FREE Demo
– Access Levels
– Rating 
– SFR Packet Submission
– Underwriting Submission

• Review of May 21 – Underwriting Requirements
• Q&A

Intro



FREE Application
• Flood Rating Engine Environment (FREE)

– FEMA Centralized Rating/Quoting Engine
– Quotes and Validates TRRP Policy Edits for Flood Insurance 

Policy Types (including SFR policies)
– Validates Upfront Edits for Pre-FIRM, Post-FIRM, Flood Proofing 

Credit Eligibility, Address, Community, Map Panel, Flood Zone 
and Repetitive Loss data elements

– Generates and Saves Quotes, Geo-Codes, CRS Discounts and 
NFIP Flood Application and Worksheet Forms

• Back Rating to 2004
• AIS Rating Test Bed 

FREE uses the same edits and validations as the TRRP.



FREE Features
• Web-Based Rating Application
• Authoritative NFIP Rules Engine
• Multiple Rules Engine Based on Effective Date
• e-SFR Packet Submission
• e-Underwriting Submission
• Built-In Submission, Tracking and Workflow
• Upfront Rating Related TRRP Edits
• Geo Coding (latitude/longitude) 
• FREE is a Green Application

– Less Paper
– Green Energy-Efficient IT Servers 

FREE



FREE Benefits
• Accountability

– Viewable Underwriting Statuses via Work List
– NFIP Data Warehouse Repository 

• Underwriting Consistency 
– Authoritative NFIP Rules Engine

• Validations
– Upfront Rating Related TRRP Edits (e.g., 

Address)
– Upfront SRL, 1316, etc. Validations

• Underwriting Trending Data

FREE



Web Portal>FREE
• www.NFIPBureau.FEMA.gov

Getting Started!

http://www.nfipbureau.fema.gov/


Getting Started!

Web Portal>QuickStarts 



Request An NFIP IT Services Account

Getting Started!

-Access Control and Monitoring for 
all web-based applications.
-Required for Web Access
-Foundation for Admin Console 



NFIP IT Services Access Control
• NFIP IT Services Applications 

– Follows DHS Guidelines and Procedures
– Single Sign On
– Access Granted Based on User’s Need and 

Role
• Features

– Forgotten Password
– Workflow Approval Process

Getting Started!



FREE Demo





New Quote/Rating a SFR

FREE Demo















FREE Demo





NFIP Bureau Compliance 
• Compliance SFR Packet Review

– Complete SFR Packet
• Photos, Elevation Certificate, etc

– Accurate Data Entered in FREE
• Underwriting Review

• Compliance Evaluation
– Approved SFR Packet (green)
– Need More Info (red)
– Rejected (red)

Same guidance applies for today – companies have 30-days to resubmit an corrections/files.

FREE Demo







May 21, 2008 FREE Requirements 
• Electronic Submission of all SFR New 

Business (11A) within 30-days 
– FREE Rating
– FREE SFR Packet Submission

SFR - May 2008 Requirement



New Business SFR Submissions

Other Underwriting Submissions

New Business SFR Packet Submission will be required in May 21.  



FREE Submission Process

WYO Co or 
Vendor

NFIP Bureau 
Underwriting 

Team

FEMA 
Underwriting 

Team

FREE

Underwriting 
Submission 

Need

SFR Packet 
Submission?

1

Click on 
"Underwriting 

Submission" In 
FREE

11

Yes, SFR

Rated Using 
FREE?

2

Create FREE 
SFR Quote 

3

Yes

Check "Submit 
or View this 
NFIP SFR 

Packet 
Submission"4

Enter 
Additional Info 

6

No

Upload Supporting 
Documentation?

7

Upload 
Supporting 

Documentation
8

Yes

Mail Supporting 
Documentatin, 

if Needed
10

Select Type of 
Submission

5

No

FREE 

Click on 
"Submit to 

FEMA/Bureau"
9 "Submitted" 

Underwriting 
Request

FREE  

Submitted 
Underwriting 

Request

Other Request

Analyze 
"Submitted" 

Request Using 
Work 

List/Expert 
Search23

SFR 
Submission 

With Mailed in 
Supported 

Doc?24

Scan and 
Upload 

Supporting Doc 
in FREE

25

Yes Underwrite 
Submission

26

Mark 
Incomplete 
Supporting 

Documentation

27

Upload Any 
NFIP 

Underwriting 
Reference 

Docs, Select 
Type and Add 

Note18

Update Status 
and Save 

(Under Review; 
SFR Packet 

Approved, etc.)
19

No, Other Rating Submission

Review, 
Analyze or 
Underwrite 
Submission 

Request28

Other

Need 
Additional 

Bureau Action 
(ISS, FixIts, 

Condo, 
Appeals,etc.)? 

20

Continue to 
Additional 

Underwriting 
Processes

21

Yes

Processed 
Underwriting 

Request 

No

Required FEMA 
Underwriter 

Review

Mark Request 
"Under 

FEMA/Bureau 
Review"

12

Notify FEMA 
Underwriter of 

Submission
13

Use Expert 
Search to Find 

Appropriate 
Submission

14

Review, 
Analyze or 
Underwrite 
Submission 

Request 
15

Upload Any 
NFIP 

Underwriting 
Reference 

Docs, Select 
Type and Add 

Note16
FREE 

Need Bureau 
Review, Action 

or Upload?

17

Yes

No

Update Status 
and Save 

(Under Review; 
SFR Packet 

Approved, etc.
22

Processed FEMA 
Underwriter Review

SFR - May 2008 Requirement



• Live Demo
– Portal
– FREE

• Q&A
– Questions?
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